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Made to Measure ? 

• Part 1 : Local Primary Mental Health Support Services 

• Part 2 : Coordination of and Care and Treatment Planning for 

Secondary Mental Health Users 

• Part 3 : Assessment of Former Users of Secondary Mental Health 

Services 

• Part 4: Mental Health Advocacy  
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Part 1 : Local Primary Mental Health Support 

Services 

 

• Part 1 places statutory duties on Local Health Boards and local 

authorities in Wales to work together to develop joint schemes for 

the provision of local primary mental health support services and to 

provide such services in all local authority areas in Wales. 
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Part 1 : Local Primary Mental Health Support 

Services 

 
• ‘local mental health partners’  are the bodies (local authorities 

and Local Health Boards (LHBs)) which are responsible for 

providing primary mental health support services.  

• Local mental health partners are also responsible for making 

arrangements for the assessment of former users of secondary 

mental health services (under Part 3 of the Measure).  

• The term is of relevance to the whole Measure, not just Part 1. 
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Local Primary Mental Health Support Services 

• Local mental health partners are required to take reasonable steps 
to agree a scheme which secures the provision of primary mental 
health support services for the local authority area.  

• The schemes will set out the arrangements for the services, 
including the type and extent of the local primary mental health 
treatment that will be made available as part of the services, and 
which partner is responsible for the different aspects of the service. 
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Local Primary Mental Health Support Services 

• The primary mental health assessment operates as  ‘gateway’ to 
the other services 

• There is a right to an assessment where an individual (of any age) 
is referred by their GP, or where a GP refers an individual who is 
not registered with the GP but who falls within a category of 
additional persons listed in the regulations 

• The scheme may confer rights to assessment on other categories 
or groups, such as individuals receiving secondary mental health 
services, and those subject to compulsion under the Mental Health 
Act 1983. 
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Part 2 : Coordination of and Care and Treatment 

Planning for Secondary Mental Health Users 

 

• Duty placed on mental health service providers (Health Boards and 

Local Authorities) to act in a coordinated manner to improve the 

effectiveness of the mental health services they provide to an 

individual.  

• A care and treatment plan is required for service users of all ages 

who have been assessed as requiring care and treatment within 

secondary mental health services. 
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Care and treatment plans 

• Developed by a care coordinator in consultation with the service 

user and mental health service providers; 

 Outlines the expected outcomes of services, and the how those outcomes 

are to be achieved; 

 In writing; 

 Kept under review and may be updated to reflect any changes in the type of 

care and treatment which may be required by the service user over time. 
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Part 3: Assessment of Former Users of Secondary 

Mental Health Services 

 
• To enable adults who have been discharged from secondary 

mental health services, but who subsequently believe that that 
their mental health is deteriorating to such a point as to require 
such care and treatment again, to refer themselves back to 
secondary services directly, without necessarily needing to first go 
to their general practitioner or elsewhere for a referral. 

• Health Boards and Local Authorities will be required to have 
arrangements in place to receive self-referrals of this kind, and to 
undertake timely assessments 
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Part 4 : Mental Health Advocacy 

• Expands statutory scheme of independent mental health 

advocacy, both for patients subject to compulsion under the Mental 

Health Act 1983, and for those in hospital informally (i.e : not 

subject to the 1983 Act). 
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Subordinate legislation 

• Mental Health (Care Coordination and Care and Treatment 
Planning) (Wales) Regulations 2011 

• The Mental Health (Independent Mental Health Advocates) 
(Wales) Regulations 2011  

• Mental Health (Assessment of Former Users of Secondary 
Mental Health Services) (Wales) Regulations 2011  

• Mental Health (Regional Provision) (Wales) Regulations 2012 

• Mental Health ( Primary Care Referrals and Eligibility to Conduct 
Primary Mental Health Assessments)( Wales) Regulations 2012 
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Code of Practice 

• Prepared and is issued under section 44 of the Mental Health 

(Wales) Measure 2010 

• Guidance for Local Health Boards, local authorities, care 

coordinators and any other person with functions in relation to 

Parts 2 and 3 of the Measure.  

• Status of Code  
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Training 
• WG have commissioned training on the 

implementation of the Measure (£70k) 

• Lincoln University leading; Hafal provided 

Expert patient Trainers 

• Comprehensive training package 

• Not mandatory for Care Co-ordinators! 



The Guiding Principles (1) 

• Patients and their carers should be involved in the planning, 

development and delivery of the patient’s care and treatment 

to the fullest extent possible 

 

• Clear communication in terms of language and culture is 

essential to ensure patients and their carers are truly involved 

, and receive the best possible care and treatment. In Wales, 

this means bilingual (Welsh and English) services should, 

where possible be available 
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The Guiding Principles (2) 

• Care and treatment should be comprehensive, 

holistic and person-focused 

 

• Care and treatment planning should be 

proportionate to need and risk 

 

• Care and treatment should be integrated and 

coordinated 
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AU1: Introduction /Overview of the 
Mental Health (Wales) Measure 

Enter 

Exit 

CU:1. What service users Want from 
care and treatment planning 

CU2:  Relationships, recovery and care and 
treatment planning 

CU3: The Mental Health (Wales) Measure 2010: 
application of the Measure 

CU4: Assessment and outcome planning CU5: Evaluation and review  

Enter 

Exit 

AU2: CAMHS and care & treatment 
planning 

Enter 

AU3: Leadership & team development 

AU4: Senior managers and 
organisational responsibilities 

Enter 

Exit 

Exit 

Exit 

Enter 



Concerns 

• Practitioner sign-up 

• Quality 

• Training 

• Recourse if not happening 

• What if clients do not engage in plans 

• Secondary care v Primary care 
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Concerns 

• The challenge of implementation 
 training 
 resources 
 complexity 

 
• Enforcement  

 
• Engagement and Awareness raising 

 
• Cross border issues 

 
• Impact  
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