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i. Framing

■ Audience must be the public 

■ Reframing the debate 

■ Limitations of social media 

■ Reconnecting access to justice to its place in the welfare state



ii. Writing

■ Blogging on your own account

■ Writing for: The Times, The Guardian, rightsinfo, Legal Voice UK, The 
Justice Gap, Proof Magazine



ii. Writing

Lead
Who? What? When? Where? How?

Body
Background, evidence, 

quotes, multimedia

Tail



ii. Writing
Focus on immediate 
need – universalising
the experience

Rhetorical question 
in standfirst engages 
reader’s sense of 
injustice

Image confirms 
impression of 
personal, not 
’structural’ story-
telling



ii. Writing
OPENING

CLOSING
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iii. Pitching

■ Inverted pyramid/news triangle

■ Pitch as though writing a news story

■ Write with economy and simplicity

■ Premium on getting something nobody else is getting: a quote, access 
to a client

■ Cultivating relationships

■ Avoid ringing on deadline



iv. Talking

■ “We are not surprised to see 
that women have lower trust in 
the legal system than men 
overall; however we think this is 
just the tip of the iceberg. The 
majority of women contacting 
us report a lack of confidence 
in addressing their legal issue. 
There is a prevailing sense that 
the system is pitted against 
them on the basis of gender, 
for example in child contact 
hearings, separation processes 
or when reporting abuse.”

■ “All signs point to a crisis not just 
for human rights, but also for the 
human rights movement. Its tools 
of attaching stigma to wayward 
states have proven inadequate. 
Even when some of our highest 
values are placed in constitutions 
of new states – like the states 
that replaced communism in 
Eastern Europe – it turns out that 
continued support for those 
values depends on conditions 
that human rights movements 
can’t guarantee.”



iv. Talking

■ “A client wasn’t well and called for a work capability assessment. 
She lost her benefits and then tried to appeal by herself. She 
went to the tribunal and lost. She felt like nobody believed that 
she was ill, so she suffered from depression and started to take 
sleeping tablets during the day to avoid the hunger and the cold. 
This went on for 18 months until we represented her at the 
Upper Tribunal and got the judgment overturned. She ended up 
with £20,000 of arrears of benefits, but she was in such a state 
at the end of that. If she’d had good help at the start, it would 
never have happened.”



Tony Rice aka “the real life Daniel Blake”









https://www.mirror.co.uk/news/politics/real-i-daniel-blake-man-11716148



https://www.bbc.co.uk/news/stories-42789610











Q&A



FOIA

■ Giving something tangible to a journalist

■ Targeted, narrow, specific

■ Specify the response’s format 

■ If dealing with data, ask for comparators

■ Cost limits of £600 for central government and £450 for other public 
authorities

■ Must reply promptly (usually within 20 working days)
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Resources

■ https://www.foiman.com/resources/foiguide1 – guide to making FOIA requests

■ https://www.whatdotheyknow.com/ – publishes all responses publicly, but there is a 
version called ‘WhatDoTheyKnowPro’ where publication can be delayed

■ https://therightethos.co.uk/files/Your_right_to_know.pdf – guide to FOIA

■ http://writersdiet.com/test.php – The Writer’s Diet


