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1 1 /09/08 Consultation by the Welsh Assembly Government on the
Mental Health Act Code of Practice for Wales
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...a patient’s response ..\Q*.,/\ v
Dear Reader 1| i <A -.' :
| just wanted to write to you one more time to say: ¥

This is mel

This is my story: I've been
subject to compulsory
treatment a few times in my
life and was sectioned for long
periods. | am still subject to a
Home Office section (37/41).
Having been through this, |
strongly feel that we need a
service that works as hard as
possible to prevent people
from needing to go to hospital,
and that treats them with

L respect when there's no
...and to let you know that thanks to the contribution of over 450 readers of my blog, Pl g compel them.

the Mental Health Act Code of Practice for Wales now has a real patient focus.

If you remember | was in touch with you several times at the end of last year when the Assembly Government was
consulting people about the Mental Health Act Code of Practice for Wales. The Code of Practice will determine how the
Mental Health Act is implemented in Wales, so it's very important to us all. The responses | had came in from every
county in Wales — an amazing result — with over half from patients and most of the rest from carers. |~
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Morgan supports Wales Alliance for Mental Health vision for Welsh
Mental Health Measure

20 Jan 2009 (updated: 26 Jan 2009)

Cynulliad National
Cenndisethol  Assembly for

~wrmwu Wales

Practice for the Men

Measure. Read more_

23 Jan 2012
"When will there be a cure for serious
mental illness?".._Read more_ ..

Shadow Health and Social Services Minister Jonathan Morgan AM has pledged his full support for the Wales Alliance for
Mental Health (WAMH) vision for a Mental Health Measure (Welsh law).

Mr Morgan, who proposed the Mental Health Legislative Competency Order to develop a Measure and has overseen its
progress at the Assembly, said he agreed with all the principles in the WAMH vision, including the creation of a legal
right to an holistic care plan for all patients who are assessed as needing secondary or specialist mental health services.

Speaking to John Abbott, Hafal's Campaigns Manager, Mr Morgan stated: "l want to put patients' rights at the heart of a
new Measure, including rights to early treatment and rights to a comprehensive care plan.
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To visit Hafal’'s young people’s site click here

People Power Gets Wales New Mental Health Laws

11 Feb 2010 (updated: 11 Feb 2010)

A National Assembly for Wales event to be held at mental health charity Hafal's National Resource Centre at St
Fagans, Cardiff, on Thursday 11th February will mark the Royal Approval of the Mental Health Legislative
Competence Order

Today the National Assembly for Wales has been granted legislative competence to create an Assembly Measure (or
'Welsh Law') dealing with assessment, treatment and advocacy in mental health.

The Mental Health Legislative Competence Order (LCO) was put forward by Assembly Member Jonathan Morgan
following calls from service users for an improved mental health service in VWales - meaning that some of the most
disadvantaged people in society will have found a voice in the proposed new legislation. It is the first ever LCO from a
backbench Assembly Member.

23 Jan 2012
Bill Walden-Jones, Chief Executive of service-user led Welsh mental health charity Hafal. said: "This is brilliant news ~ "When will there be a cure for serious
for the people of Wales. Following the passing of a disappointing Mental Health Act in 2007, service users in Wales mental illness?".. Read more .

were calling for a better deal. Jonathan Morgan picked up on these concerns and introduced a compelling Member-
proposed LCO which gained the support of all parties.
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MEASURE DRAFT REGULATIONS FEB 21 - MAY 16 2011

March 1st 2011

WHO’s SUE?

I’'m Sue Barnes and I'm
National Service User
Champion for Welsh mental
health charity Hafal. My mission
is to listen to the concerns of
those in a similar situation to
me and to campaign for the

e~ ghts of people with a mental
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SUE s VIEW

THE MENTAL HEALTH MEASURE (Welsh law) WAS PASSED IN LATE 2010
AND THE ASSEMBLY GOVERNMENT IS CURRENTLY CONSULTING
SERVICE USERS, CARERS AND OTHERS ABOUT THE ACCOMPANYING
REGULATIONS.

May | take five minutes of your time to give an initial response to the draft
Regulations which were published last week by the Assembly Government?

| can report that, on the whole, service users | have spoken to so far have responded
positively to the Regulations. There is just one key area of concern relating to Care
and Treatment Plans (the Measure gives a legal right to all patients receiving secondary
mental health services to have a Care Plan).

Service users know from experience that a Care Plan needs to be holistic. A Care
Plan that just covers medication, for example, is not enough. But we are
concerned that the Regulations do not ensure that all areas of life will be addressed in
the Care Plan.

What does the new Measure say about the Care Plan?

The Measure requires at least one or more of the following eight areas of life to be
addressed in the Care Plan:

e accommodation e parenting or caring relationships

e education and training e personal care and physical well-being
e finance and money ® social, cultural and spiritual

e medical and other forms of treatment, including e work and occupation.

Ry Iy R PR [ M "y prpe—

Ad

T |« Wl s 10:07



Suwmumer 2012

Undergraduate, postgraduate and B o Prifysgc Caerdy
research study opportunities available 3 (=8 BROCHURE OUT NOW

Updated 8:25am 15 March 2011:
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New law enables Wales to lead the way in
better mental health services

tern Mail | Mar 7 2011

by Sue Barnes, Vi

IM MY first column, in December, | told you how excited | felt about the Mental Related Tags
AT,

Health (Wales) Measure — the first new Welsh mental health law to be passed
since the 10th century

* hafal,

* legislation,

“® mental health

The Measure, which received royal assent in December, offers Wales the What's this)

chance to lead the way in the provision of mental health services in the UK )
Related Stories

For the Measure to bring about the change service users want, it is absolutely

. . . . B .
essential that its accompanying regulations are up to scratch Wales Referendum:

Yes campaign turns
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rights
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Getting the Measure of Mental
Health?

Eve Piffaretti
Partner
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Made to Measure ?

Part 1 : Local Primary Mental Health Support Services

Part 2 : Coordination of and Care and Treatment Planning for
Secondary Mental Health Users

Part 3 : Assessment of Former Users of Secondary Mental Health
Services

Part 4: Mental Health Advocacy

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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Part 1 : Local Primary Mental Health Support

Services

« Part 1 places statutory duties on Local Health Boards and local
authorities in Wales to work together to develop joint schemes for
the provision of local primary mental health support services and to
provide such services in all local authority areas in Wales.

© 2012 Morgan Cole LLP

Expertise | Experience | Efficiency | Contribution
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Part 1 : Local Primary Mental Health Support

. Services

* ‘local mental health partners’ are the bodies (local authorities
and Local Health Boards (LHBs)) which are responsible for
providing primary mental health support services.

- Local mental health partners are also responsible for making
arrangements for the assessment of former users of secondary
mental health services (under Part 3 of the Measure).

« The term is of relevance to the whole Measure, not just Part 1.

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP


http://www.morgan-cole.com/index.html

Morgan Cole i

« # | ocal Primary Mental Health Support Services

« Local mental health partners are required to take reasonable steps
to agree a scheme which secures the provision of primary mental
health support services for the local authority area.

« The schemes will set out the arrangements for the services,
Including the type and extent of the local primary mental health
treatment that will be made available as part of the services, and
which partner is responsible for the different aspects of the service.

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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M Local Primary Mental Health Support Services

« The primary mental health assessment operates as ‘gateway’ to
the other services

* There is a right to an assessment where an individual (of any age)
Is referred by their GP, or where a GP refers an individual who is
not registered with the GP but who falls within a category of
additional persons listed in the regulations

« The scheme may confer rights to assessment on other categories
or groups, such as individuals receiving secondary mental health
services, and those subject to compulsion under the Mental Health
Act 1983.

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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Part 2 : Coordination of and Care and Treatment

Planning for Secondary Mental Health Users

« Duty placed on mental health service providers (Health Boards and
Local Authorities) to act in a coordinated manner to improve the
effectiveness of the mental health services they provide to an

Individual.

« A care and treatment plan is required for service users of all ages
who have been assessed as requiring care and treatment within
secondary mental health services.

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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| Care and treatment plans

* Developed by a care coordinator in consultation with the service
user and mental health service providers;

= Qutlines the expected outcomes of services, and the how those outcomes
are to be achieved,

= |n writing;

= Kept under review and may be updated to reflect any changes in the type of
care and treatment which may be required by the service user over time.

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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Part 3. Assessment of Former Users of Secondary

X3 . Mental Health Services

« To enable adults who have been discharged from secondary
mental health services, but who subsequently believe that that
their mental health is deteriorating to such a point as to require
such care and treatment again, to refer themselves back to
secondary services directly, without necessarily needing to first go
to their general practitioner or elsewhere for a referral.

« Health Boards and Local Authorities will be required to have
arrangements in place to receive self-referrals of this kind, and to
undertake timely assessments

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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Part 4 : Mental Health Advocacy

* Expands statutory scheme of independent mental health
advocacy, both for patients subject to compulsion under the Mental
Health Act 1983, and for those in hospital informally (i.e : not
subject to the 1983 Act).

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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2./ Subordinate legislation

. Metal Health (Care Coordination and Care and Treatment
Planning) (Wales) Regulations 2011

« The Mental Health (Independent Mental Health Advocates)
(Wales) Regulations 2011

« Mental Health (Assessment of Former Users of Secondary
Mental Health Services) (Wales) Regulations 2011

« Mental Health (Regional Provision) (Wales) Regulations 2012

- Mental Health ( Primary Care Referrals and Eligibility to Conduct
Primary Mental Health Assessments)( Wales) Regulations 2012

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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2.8 Code of Practice

* Prepared and is issued under section 44 of the Mental Health
(Wales) Measure 2010

* Guidance for Local Health Boards, local authorities, care
coordinators and any other person with functions in relation to
Parts 2 and 3 of the Measure.

e Status of Code

Expertise | Experience | Efficiency | Contribution © 2012 Morgan Cole LLP
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Talking about the eight areas of life to be covered in Cars and Treatment
Plans the draft Code says that: “Whilst there is no requirement for a care
and treatment plan fo record outcomes against each of these areas, it is
likely that outcomes would arise in more than one of these areas.”

That's not strong enough: it should be routine for Plans to record actions
against all eight areas. Service users know from experience that in order to
be effective a Plan needs to cover all areas of life. We want the Code to
say what the Government's own Interim Guidance on CPA said in 2010: that “service

users with relatively straightforward needs may be able to take any necessary action alone in relation to several of the
areas but it is important that this is still recorded.”

For if a clientis i that they can manage their own housing that does not mean the "Accommodation” life
area should be left out of the Plan. Insisadmamshouldbeaampls such as "x s that he/she can
manage rent and services of the flat, and ips with their lord without supp!

but will contact the Care Coordinator if problems arise”,

This is not only a point about Plans being holistic. It's also about recognising and recording what service users

are doing for themselves. The Plans shouldn't just be a record of actions required by mental health services; the Plans
need to show what is done by other agencies and by service users for themselves.

=

B di and other th ies are d in one 'life area’ ofmCareandTmatmeMle/
we need to take extra care that psy | is d in every Plan. Service users know |
how important psychological theraples can be for many paople with a serious mental iliness — and how |
difficult they can be to access. The Code needs to spell this out, saying that psychological therapies
always need to be i and a i d about their use or possible future use when
addressing this life area in Care and Treatment Plans.
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CARE AND TREATMENT PLAN

Gall ¥y cynllun hwn cael i gwblhau yng Mghymrasg neu yn Sassneg
This plam may be completed in either the Welsh or the English language

Mental Health [\Wales) Measure 2010 Section 18 — Care and Treatment Plan

This care and treatment plan has been prepared under section 18 of the Mental Health [(Wales) Measure
2010, and in accordance with the reguirements of the Mental Health (Care Coordination and Care and
Treatment Flanningl (Walesi Rezulations 2011.

Thisis the care and treatment plan of

who lives at

The care coordinator who has prepared this care and treatmentplan is

whocan be contacted at

The care coordinator has been appointed by, and is acting on behalf of,

Tl i g o oam g m oy g o ] e
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This part of the care and treatment plan records the outcomes which the provision of mental health services are designed to achieve, details of those
services that are to be provided, and the actions that are to be taken with a view to achieving those outcomes.

The planned outcoms (=) included in the following part of the plan must relate to one or more of the areas listed, and include an explanation of how sach outcome relates to each area. Ouicomes
also may be achieved in other arsas, and are to 1aks into account any risks identificd in relation to the relevant patisnt. This part of the plan should also set out details of the services that are to be
provided, or actions taken, to achieve the planned outcomes, including when, and by whom those services are fo be provided or actions taken.

Ouresmes to be ackioved
FinSr e agresd in relaris)
o ar lease one af the

Jollowing areas:

a} accommodation

b} education and
fraining

c) finances and mongy

d} medical and othsl
Jorms of treatment,
including
psychological
interventions
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WG have commissioned training on the
Implementation of the Measure (£70k)

* Lincoln University leading; Hafal provided
Expert patient Trainers

« Comprehensive training package
* Not mandatory for Care Co-ordinators!




hata) -

The Guiding Principles (1)

Patients and their carers should be involved in the planning,
development and delivery of the patient’s care and treatment

to the fullest extent possible

Clear communication in terms of language and culture is
essential to ensure patients and their carers are truly involved
, and receive the best possible care and treatment. In Wales,
this means bilingual (Welsh and English) services should,
where possible be available

28
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The Guiding Principles (2)

» Care and treatment should be comprehensive,
holistic and person-focused

« Care and treatment planning should be
proportionate to need and risk

« Care and treatment should be integrated and
coordinated

29
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Mental Health (Wales) Measure L Exit
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treatment planning

application of the Measure

CU4: Assessment and outcome planning CUS5: Evaluation and review
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AU2: CAMHS and care & treatment
planning
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concerns

Practitioner sign-up

Quality

Training

Recourse Iif not happening

What if clients do not engage Iin plans
Secondary care v Primary care
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Cconcerns

The challenge of implementation
= training

= resources

= complexity

Enforcement

Engagement and Awareness raising

Cross border issues

Impact

Expertise | Experience | Efficiency | Contribution © 2011 Morgan Cole LLP
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Discussion
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